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Program Content

Webinar Description:

Do you understand both the requirements and limitations that your staff should be familiar
with, to properly communicate and eventually get payment for services, from the moment a
patient walks through your doors? Understanding responsible parties and third party liability
can be the key to satisfying your patient’s financial obligations. This means more capitol for
the facility, less complaints from the patients and better compliance with applicable laws.



Meet the Speaker

% Irene Hoheusle has been a part of Account Recovery Specialists, Inc. (ARSI)
t since 1997 and is Vice President of Collections and Education. She has earned
‘ the designation of Professional Collection Specialist from the American
y Collectors Association International (ACA) and has obtained a Scholars Degree
and Fellows Degree from this international organization. Ms. Hoheusle currently
serves as one of five members nationwide on the ACA Research and Development Advisory
Committee and one of eight members on their Education Council which creates educational
materials used by credit and collection professionals across the nation. She has been quoted
in multiple articles in the collection industry’s prestigious ‘Collector’ magazine published by
the ACA and will be presenting at ACA’s spring meeting. She is based in ARSI's Wichita
office and oversees collection operations in Dodge City and Garden City as well. Ms.
Hoheusle specializes in the areas of Workers Compensation, Probate, and County Liability.
She is the compliance officer for the company and is responsible for employee compliance
and collection training. She also regularly presents educational seminars for our clients and
many healthcare organizations, including the Sunflower and Pioneer Health Network, GPHA,
HFMA, KAHPAM and KMGMA.

Target Audience — Hospitals, health systems and medical centers

Who Should Listen — Hospital CFQ'’s, Business Office Managers, Directors of Revenue and
similar staff leads, trainers, supervisors, admission and reception staff.

Program Registration

Program Fee: $40.00 per site ---- Remember (unlimited participants), so invite your team!

Please register online at: Sunflower Kansas Chapter: Liability: Parent, Spouse, MVA, Work Comp and
Premises

If you have any questions, please call Amy Blaufuss at (785) 204-8060 or email at
ablaufuss@saint-lukes.org

Additional Details

Audio webcast instructions and handouts will be provided 24 hours prior to the event. Please forward
a list of all site participants to Amy Blaufuss via fax at (785) 448-2126 or by email at
ablaufuss@saint-lukes.org following the conference for reporting education hours to National HFMA.
A participant list attachment will be included in the handout material.
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