
Here’s what’s going on in your chapter… 
 
Membership survey –  National will be sending out a survey to 
all Show-Me Chapter members on October 28th. We would just 
like to remind everyone the survey results are very important 
and really do impact our chapter.  
 
National has set one of our chapter goals as achieving high 
scores on the member satisfaction survey. Our chapter leaders 
also review the results of the survey and use the feedback for 
strategic planning and to make changes that continually improve 
our chapter.  
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The Region 8 webinars are 
held the second Tuesday of 
each month from Noon-
1:30pm central time.  I en-
courage you to join me in the 
‘brown bag challenge”.  Sign 
up for the nominal fee of not 
more than $50 per connec-
tion, reserve your conference 
rooms and invite staff to at-
tend with their lunches.  I 
have been doing this and 
have been surprised at the 
great response I’ve gotten 
from my staff.  Mary Jon-
scher, of Heart of America, 
has even gone as far as fix-
ing lunch for her staff! 
 
Another great no cost educa-
tional opportunity is HFMA’s 
virtual conference.  The vir-
tual conference will be held 
December 1 and 2 and you 
can register on the HFMA 
website.  The conference is 
free to HFMA members.  

Region 8 Connection 
 
It’s hard to believe that we’re 
already in the fifth month of the 
2010-2011 HFMA year!  A lot of 
exciting (and stressful) things 
are going on in healthcare but 
membership in HFMA gives 
each of us a wonderful opportu-
nity to keep up to date and edu-
cated on all of the changes af-
fecting us. 
 
Fall President’s Meeting 2010 
is behind us and what a great 
meeting it was.  I say it often, 
but Region 8 is the strongest 
region in HFMA and we each 
shared many best practices 
while dodging tropical storms in 
the Caribbean. 
 
In addition to sharing best prac-
tices the group elected Mike 
Dewerff, Past President of the 
Iowa chapter, as the 2012-2013 
Regional Executive.  Mike will 
train over the next 18 months 
with Teri Reger, Region 8 REE 
and will succeed her in the po-
sition of RE in June of 2012.  
Congratulations Mike! 
 
Many of your chapter leaders 
expressed concerns about 
meeting chapter education 
goals for 2010-2011 so I’d like 
to share some great ways to 
offer low cost education to your 
staff and support your chapters 
at the same time.   
 

You’ll find hundreds of prod-
ucts and services in the virtual 
Exhibit Hall! While you’re 
there, win prizes that will be 
raffled off daily!  
 
This live virtual event has the 
look and feel of a traditional 
conference. 
 
From the convenience of your 
office, access your choice of 8 
CPE-eligible live education 
programs and 10 on-demand 
sessions from industry leaders.  
The on demand sessions will 
be available through the Na-
tional website until February 
28, 2011 making this a great 
way to get education and in-
crease chapter education 
hours. 
 
I want to share with each of 
you what a great group of 
chapter leaders you each have 
representing you this year!  
They personify this year’s 
HFMA chairman’s theme, 
“Step up and make it happen.”  
Please be sure to thank them 
for their dedication and hard 
work.  
 
If I haven’t already made it to 
one of your chapter events I 
hope to between now and next 
May.  See you then! 
 
Vicki L. Mills, Region 8 Regional 
Executive 
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President’s Message 

I want to share with each of 
you what a great group of 
chapter leaders you each 
have representing you this 
year!  They personify this 
year’s HFMA chairman’s 
theme, “Step up and make it 
happen.”  Please be sure to 
thank them for thei r 
dedication and hard work.  
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2011 Show-Me of Missouri Chapter Sponsors 

Gold Sponsors 
 

BKD, LLP 
CACi 
Dell  

LarsonAllen, LLP 
LYNX Medical Systems 

MMC Management Consultants, LLC 
 

Silver Sponsors 
 

Berlin-Wheeler, Inc 
Human Arc 
MSCB, Inc 

MedTran Direct 
 

Bronze Sponsors 
 

Accounts Management Services 
Account Resolution Corporation 

Commerce Bank 
Consumer Collection Management, Inc. 

Greensfelder, Hemker & Gale P.C. 
H & R Accounts, Inc. 

Hays Companies 
Lilley and Associates, Inc 
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Measure: MAP provides industry-standard indicators for consistent measurement and reliable com-

parisons with peers. 

Apply: MAP provides demonstrated best practices linked to the performance indicators. 

Perform: MAP helps you achieve revenue cycle excellence and recognizes high performance. 

HFMA’s MAP: The Path to Revenue Cycle Excellence 

Every day, healthcare professionals improve lives. As healthcare finance professionals, we may not 

be able to provide direct patient care to relieve pain and improve health, but we can ensure that 

the organizations we serve have the resources they need to carry out the mission of improving 

lives. And key to providing those resources is the cash produced by a high-performing revenue cy-

cle. 

Until recently, healthcare finance professionals have lacked the process-improvement tools they 

need to achieve a high-performing revenue cycle. There have been no generally agreed upon meas-

ures of excellence, and no way to compare performance with others.  More challenging, there has 

been no consensus about the successful practices that produce measurably high performance. 

A new HFMA initiative called MAP  
puts reliable performance improvement of the revenue cycle in your grasp. 

MAP stands for: 
Measure 
Apply 

Perform 
The core components of performance improvement. 

Created by and for healthcare leaders, HFMA’s MAP will provide 
industry-driven measures of revenue cycle excellence, tools to ap-

ply those measures across the industry, and successful practices 



The components of the MAP are: 
MAP Keys: Indicators of revenue cycle excellence 
 MAP App: The essential tool to track performance and recommend improvement 
  MAP Award: A recognition of high-performing hospitals 
   MAP Event: A live exchange of demonstrated successful practices 

MAP Keys 

MAP Keys are indicators of revenue cycle excellence. Developed by industry leaders led by HFMA, 

MAP Keys define the essentials of revenue cycle performance in clear, unbiased terms and set the stan-

dards for the healthcare industry. MAP Keys eliminate the confusion of varying metrics and dubious 

comparisons. They ensure consistent revenue cycle reporting across institutions and allow peer-to-peer 

comparisons that make sense.  Using MAP Keys, healthcare finance professionals can improve business 

intelligence, strengthen revenue cycle management, and decide where to focus for improvement. To 

date, HFMA has released 19 MAP Keys, and we will produce new ones to reflect the changing indus-

try and the continuing need for standards for revenue cycle excellence.  

More information is available at www.hfma.org/mapkeys 

MAP App 

The next feature of HFMA’s MAP is a customized web-based tool to track performance and recom-

mend improvements. This tool is called the MAP App. 

 

The MAP App will track a hospital’s performance throughout the revenue cycle and compare that 

performance with the performance of other organizations. You will be able to compare performance 

against the industry as a whole and against a customized peer group. The MAP App also will offer 

successful practices and includes a community discussion forum for airing common concerns and shar-

ing ideas and strategies. A pilot of this tool was unveiled at this year’s ANI. We plan to roll out the 

tool for general use within several months.  

Look for more information at www.hfma.org/mapapp 

MAP Award 

Being able to measure revenue cycle performance means that we can recognize high performers. To 

honor hospitals that achieve revenue cycle excellence, we have created the MAP Award for High Per-

formance in Revenue Cycle. MAP Award winners excel in meeting the benchmarks established in the 

MAP Keys and PATIENT FRIENDLY BILLING® practices. The MAP Award is sponsored by 3M Health 

Information Systems. 

The award was established in 2009, and the 2010 winners were announced in June at ANI. Their suc-

cessful practices will be shared in the MAP App, HFMA publications, and live education, including the 

MAP Event.  

Additional information about the award and this year’s winners is at www.hfma.org/mapaward 
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And you’ll learn how your organization can win a MAP Award next year.  

 

A keynote address by Quint Studer provides you with the motivation and the tools for  

“Straight-A Leadership: Alignment, Action and Accountability.” 

MAP Event 

At the MAP Event, high-performing organizations share their cutting-edge strategies. The MAP Event 

brings together the best ideas in today’s healthcare industry for improving revenue cycle performance, 

strengthening cash position, and ultimately generating the resources to support the mission of care.  

 

This year’s MAP Event takes place November 7-9 in San Diego at the Coronado Island Marriott Re-

sort & Spa. The MAP Award-winning organizations who will present are Baylor Health System, Dan-

bury Hospital, Princeton Baptist Medical Center, Carolinas HealthCare System, Hospital of the Uni-

versity of Pennsylvania, Touchette Regional Hospital, and Sharp Grossmont.  

At the MAP Event, you’ll learn these organizations’ methods to: 

• Identify efficiency improvements to decrease Net Days in A/R 

• Reduce denials and ultimately decrease Aged A/R 

• Educate consumers on payment expectations to increase POS Cash Collections 

• Develop a comprehensive financial counseling process to identify payment sources and reduce Bad Debt 

• Improve operational performance and reduce Cost to Collect 

• Use technology to increase Front-End Efficiencies, including Insurance Verification and Pre-Authorization 

• Simplify charity care policies to ensure consistent application and compliance 

Be part of the community of high-performers.  

To register for the MAP Event, call 800-252-4362, ext. 2 

or  

visit www.hfma.org/mapevent 
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HFMA  
Show-ME of Missouri Chapter Leaderhip 

President 
Jennifer L. Ogden, FHFMA 

President—Elect 
Kory Stout 

Vice President 
Janet C. Taylor, CPA 

Secretary 
Deana Thomas 

Treasurer 
Kyle W. Lee 

 
 

Carrie Byers 
Director of Fiscal Services 

Pemiscot Memorial Hospital 
 
 

Rachel Owens 
Accountant 

Bothwell Regional Health Center 
 
 
 
 

See Page 10 for  
HFMA’s National 

Member-Get-A-Member  Program  
2010—2011 

New M embers 
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Board of Directors 

Tina Gillespie 

Donna Epperly 

Brad Brotherton, CPA 

Allison Lewis 

Susan Duncan 

Lorrie A. Haden, CPAT 

Greg L. Shaw, FHFMA, CPA, MBA 

 
 

 

Educational Events 

 
November 9, 

2010  
 

Audio Webcast 

Time  

12 PM – 1:30PM 

CST 

 

 

Pitfalls of Compliance with the Fair Labor Standards 
Act in the Health Care Industry 

 

Allison Lewis 
Sr. Reimbursement Analyst 
St. John's Regional Medical Center 
Phone:  417-659-6402 
Fax:  417-659-6443 
email:  allison.lewis@mercy.net 
 



Searching for Employees? 
 

The Show-Me of Missouri Chapter  
offers a job bank in which employers can  

advertise their open positions. 
 

To place a Job Bank Listing or  
for more information contact: 

Deana Thomas 
Lake Regional Health System 

54 Hospital Drive 
Osage Beach, MO 65065 

dthomas@lakeregional.com 
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Decision Support Analyst 
Lake Regional Health System 

Osage Beach, MO 
 

Position Summary 
This position is responsible for financial analysis, managerial and statistical reporting, cost accounting sys-
tem development, reporting to regulatory agencies, special project/team support and budget and audit assis-
tance. 
 

Requirements 
Must have a Bachelor’s degree in accounting or business with at least three years of experience with data 
analysis.  Previous hospital accounting experience is highly preferred.  This applicant must be a detailed ori-
ented, multi-tasked individual with a very strong work ethic.  This applicant must also have strong skills in 
Excel and relational databases. 
 
For additional information or to apply on-line, please view our website at www.lakeregional.com or e-mail 
resume to bkenney@lakeregional.com 






