Dear Show-Me members,

Today begins the 2009-2010 year for HFMA.  We have a good leadership group of Directors, Officers, and Committee Chairs who have already put in a lot of planning time to make this a successful year for our chapter.  In March and April our leadership team developed the strategic plan and goals for the new year and it’s going to be a busy one.  Our chapter goals include:

1. Promote involvement in committees.  Because we are a volunteer organization, we succeed or fail with our volunteers and the amount of involvement we get from chapter members.  Our first step to address this goal was to send out the Call for Teams notice last week.  I am pleased to say we received a number of responses from members who want to become more involved, and I very much appreciate their interest.  New committee members bring us new and fresh ideas with a broader perspective that will improve our chapter.  We will continue to work toward this goal through chapter Newsletter communications, developing a brochure to be passed out at conferences, and discussing HFMA benefits at our upcoming Summer conference.

2. Increase number of sponsors.  Our sponsors play a vital role in our chapter by making it financially possible to offer the Spring, Summer and Fall conferences, webinars, and other meetings we have throughout the year.  Because one of our goals is to increase education hours and topics covered, we will need to increase the financial support from our sponsors.

3. Improve communication to members.  We want to keep our members informed about chapter happenings.  The more informed you are as members, the more benefit you will get from belonging to the chapter.

4. Increase education and certification.  One of the primary benefits of belonging to HFMA is timely and relevant education that helps you on your job.  Based on a survey taken in the Fall of 2007,  Show-Me members wanted topics of state and local issues, accounting and financial reporting, Medicare/Medicaid reimbursement, regulatory and legislative updates, and healthcare trends covered at meetings.  If you have other interests, please email them to me so our Program Committee can work on incorporating those topics in our education.  

5. Retain current membership and add new members.  We want to work on improving our chapter and the benefits you receive from it so you will be a satisfied member.  If there are any issues/concerns/questions, please don’t hesitate to contact me or any other Officer or Director so we can address your question.  HFMA National will be sending chapter surveys out this fall.  Please take the time to complete it as that survey gives us important feedback on what we are doing well as a chapter and what we need to improve upon.

Attached is a complete copy of our 2009-2010 strategic plan for your reading.

New Members

Christine A Kern 

Director of Business Development

Select Specialty Hospital

Springfield, MO 

Teresa Jennewein 

Senior Reimbursement Specialist

Sisters of Mercy Health System

Springfield, MO 

Kevin Heislen 

Jefferson City, MO

Christopher M. Knackstedt

Chief Financial Officer

St John's Health System

Breckenridge, CO

Upcoming Dates

· July 30 – 31                   Summer Conference (50 year anniversary for Show-Me chapter), Lake of the Ozarks

· October 14 – 16             Fall Conference, Kansas City

I’m looking forward to a great year with our chapter!

Greg Shaw, FHFMA, CPA, MBA

President, Show-Me Chapter

